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NEW Referee 
Evaluation 
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MAJOR CHANGES
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Effective July 1, 2024, the U.S. Soccer has two evaluation forms for match officials.

One form is used for a crew including at least one national official or an official 
needing a national upgrade evaluation. The other is used for a crew not including a 
national official or an official needing a national upgrade evaluation.

These new forms are to be used for all U.S. Soccer evaluations conducted by 
national referee coaches and referee coaches.

The new forms will allow all officials in the country to be evaluated with increased 
consistency and fairness.

All evaluations conducted after July 1, 2024 are to be submitted to U.S. Soccer.

Major Changes to Evaluation System
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Each official receive a final score out of 10.

There is a new workflow to process evaluations.

The terminology to be used is “evaluation” and not “assessment.” 

Major Changes to Evaluation System
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HOW TO UNDERSTAND YOUR SCORE
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HOW TO UNDERSTAND YOUR SCORE

To unders tand the s core you receive from a referee 
coach, you need to unders tand the following 

calculation.
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There are three main components that will heavily 
affect the score.

1. Each match official’s General Performance (GP)

Priority areas are:
Referee: Match Control / Interaction with Participants
Assistant Referee: Offside / Involvement and Assistance 

Key Components of a Score
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There are three main components that will heavily affect the score.

1. Each match official’s General Performance (GP)

2. Degree of match difficulty
This can vary for each individual match official

There are three levels of difficulty: Normal, Difficult, and Very Difficult.

This component is specific for each Match Official, who all get their own personal degree of difficulty for the 
game. For example, the Referee can have a  “Very Difficult” rating, while Assistant Referee 1 can have a 
“Normal” rating.

Key Components of a Score
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There are three main components that will heavily 
affect the score.

1. Each match official’s General Performance (GP)

2. Degree of match difficulty

3. CMIs and CREs

Key Components of a Score
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CRITICAL MATCH 
INCIDENTS
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Critical Match Incidents  ( Referee)
• Penalty Kick

• Send-off (Direct) (players)

• Send-off (Direct) (team officials)

• Send-off (2nd CT) (players)

• Send-off (2nd CT) (team officials)

• Other decisions with game-changing impact 
Involvement/Information on AR Offside decision
Decision which directly leads to/negates clear goal-scoring opportunity/goal
Mistaken Identity
Retake of PK
Other

Critical Match Incidents
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Critical Match Incidents  ( As s is tant Referee)
• Offside leads to/negates clear goal-scoring opportunity or goal
• Involvement/Information on awarding a goal
• Involvement/Information on Penalty Kick
• Involvement/Information on Send-off (Direct) (players)
• Involvement/Information on Send-off (Direct) (team officials)
• Involvement/Information on Send-off (2nd Caution) (players)
• Involvement/Information on Send-off (2nd Caution) (team officials)
• Involvement/Information on other decisions with game-changing impact

Retake of Penalty Kick
Decision which directly leads to/negates clear goal-scoring opportunity or goal
Mistaken Identity
Other

Critical Match Incidents
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Critical Match Incidents  ( 4th Official)
• Involvement/Information on Send-off (Direct) (players)

• Involvement/Information on Send-off (Direct) (team officials)

• Involvement/Information on Send-off (2nd CT) (players)

• Involvement/Information on Send-off (2nd CT) (team officials)

• Involvement/Information on other decisions with game-changing impact

Decision which directly leads to/negates clear goal-scoring opportunity or goal

Mistaken Identity

Other

Critical Match Incidents
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Involvement and Accuracy / Action

If Involvement is marked “Correct / Given”

Then the official got involved in a CMI decision as expected

Involvement:  “Correct / Not given” – Not an Option

If Involvement is marked “Incorrect / Given”

Then the official got involved in a CMI decision despite not being expected to do so

Exception: If the official provides correct information even though they were not expected to be 

involved, categorize the involvement as “Correct / Given”

If Involvement is marked “Incorrect / Not Given”

Then the official did not get involved in a CMI decision despite being expected to do so

Critical Match Incidents
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Information and Accuracy / Action

If information is marked “Correct / Given”

Then the information provided to the other official was accurate

Information:  “Correct / Not given” – Not an Option

If Information is marked “Incorrect / Given”

Then the information provided to the other official was not accurate

If Information is marked “Incorrect / Not Given”

Then information was not provided to the other official

Critical Match Incidents
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If  one portion of the decis ion is  correct but the other portion is  incorrect, the 
entire CMI is  incorrect

• You may have correctly got involved with the decision, but the information you provided 
was not correct. 

• On rare and unusual situations, if you provide correct information even though you are not 
expected to be involved, involvement and the CMI can be categorized as “Correct / Given.” 

Critical Match Incidents
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CMI Difficulty Levels and Considerations (Referee)
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CMI Difficulty Levels and Considerations (AR)
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CMI Difficulty Levels and Considerations (4th)
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Clear Refereeing Errors

Referee

Incorrectly given or not given caution for:

UB - Reckless

UB - SPA(H)

UB - SPA (F) (Outside PA)

UB - SPA (F) (No attempt inside PA)

UB - DOGSO (F) (Downgraded to Caution)

UB - Handball - Attempts to/Scores a goal

UB - Handball - Unsuccessful attempt to prevent 

a goal

As s is tant Referee

Incorrectly given or not given offside 

decision that 

Leads to or negates a promising attack

Note: Other than CMIs, additional caution errors or offside errors are 
addressed in general performance.
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• Referee coach will at f irs t generate a GP s core for each official.

• The GP s core will exclude CMIs  and CREs .

• Priority areas  are more heavily weighted although there is  no pres cribed 

formula to generate a GP s core.

How to understand your score (GP)
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Benchmark General Performance Score range for

• A good performance on a normal match is 8.3 – 8.4

If your performance is very good, the general performance score is 8.5 even on a 

normal difficulty match 

If you make a correct non-CMI difficult decision in a normal match with a good 

performance, the baseline general performance score is 8.5

• A satisfactory performance regardless of the match difficulty is 8.0 – 8.2

• A below expectation performance regardless of the match difficulty is 7.9 and below

How to understand your score (GP)
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HOW TO UNDERSTAND YOUR SCORE (GP)

The Three Levels of Game Difficulty Baseline GP 
Scores (Good) Satisfactory (GP) Below 

expectation (GP)

Normal
Normal match 
with routine 

decisions

8.3 to 8.4
(A normal match with 
one correct non-CMI 
difficult decision may 
have the baseline GP 

score of 8.5)

8.0 to 8.2 7.9 or below

Difficult
Difficult match 

with some difficult 
decisions

8.6 to 8.8 8.0 to 8.2 7.9 or below

Very difficult
Very difficult 

match with many 
difficult decisions

8.9 8.0 to 8.2 7.9 or below
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HOW TO UNDERSTAND YOUR SCORE

Once the general performance s core of an official is  determined, the referee 
coach will examine the s core additions  and deductions  due to CMIs  and clear 
refereeing errors .

If there are no additions or deductions, the official will have one score (i.e., Final Score). 
The box under the asterisk will remain blank. 

* Example of an evaluation form
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The following cas es  will res ult in point additions  or deductions :

Addition (+0.1) for a correctly given difficult CMI decision (Referee and AR)

Addition (+0.1) for a correctly given or not given difficult CMI offside decision (AR)

Deduction for an incorrectly given or not given routine or difficult CMI decision 

(Referee and AR)

Deduction for a routine clear refereeing error (Referee and AR)

HOW TO UNDERSTAND YOUR SCORE
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HOW TO UNDERSTAND YOUR SCORE

Once the general performance s core of an official is  determined, the referee 
coach will examine the s core additions  and deductions  due to CMIs  and clear 
refereeing errors .

If there are additions and/or deductions, the final score will incorporate them. The 
official will have two scores: the pre-adjustment score (i.e. the GP score, which is 
displayed with an asterisk on the evaluation form) and the final score.

Once the GP score is selected and the list of CMIs and the list of point deductions are 
filled out, the evaluation form will automatically generate the final score. The referee 
coach will NOT have to calculate the final score.

* Example of an evaluation form
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The evaluation form will automatically calculate these deductions once the CMI and deduction lists are filled out.

HOW TO UNDERSTAND YOUR SCORE (FINAL)

Normal Difficulty Match

Routine CMI error

Good performance (8.3+) becomes a base post-
adjustment score of 7.9

Additional routine CMI error will result in 
deduction of 0.3

Satisfactory performance (8.0-8.2) becomes a 
base post-adjustment score of 7.8

Difficult CMI error

Good performance (8.3+) becomes a base post-
adjustment score of 8.0

Additional difficult CMI error will result in 
deduction of 0.2

Satisfactory performance (8.0-8.2) becomes a 
base post-adjustment score of 7.9

Clear Refereeing Error 
(Routine only) Deduction of 0.1 Additional clear routine refereeing error 

will result in deduction of 0.1
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Score GP Conditions Final Score Conditions

> 9.0 A “good” performance on a “very difficult” match

8.6 – 9.0 A “good” performance on a “difficult” match

8.5 A “good” performance on a “normal” match with one correct non-CMI 
difficult decision

A “good” performance on a “normal” match with a correct 
difficult CMI decision

8.3 – 8.4 A “good” performance on a normal match, with the message that this 
match official should continue this level of performance into the next 
match

8.2 A “satisfactory” performance regardless of the match difficulty, with the 
message that the match official has some small areas to be improved upon

8.0 – 8.1 A “satisfactory” performance regardless of the match difficulty, with the 
message that the match official has important areas to be improved upon

8.0: When the match official had performance of 8.3+ but 
with a difficult CMI error

7.5 – 7.9 A “below expectation” general performance regardless of the match 
difficulty, where the match official had a lack of overall control of the match 
with or without a clear error and has significant points to improve
7.8: When the match official had performance of 8.0-8.2 but with a routine 
CMI error

7.9: When the match official had performance of 8.0-8.2 
but with a difficult CMI error
7.9: When the match official had performance of 8.3+ but 
with a routine CMI error
7.8: When the match official had performance of 8.0-8.2 
but with a routine CMI error

7.0 – 7.4 A “below expectation” performance regardless of the match difficulty with 
significant areas that require improvement

< 7.0 A “significantly below expectation” performance regardless of the match 
difficulty with major disciplinary inconsistency and/or no match control / 
interaction with participants (Referee) or with major inaccuracies with 
offside decisions and/or involvement and assistance (AR)
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PROCESSING EVALUATIONS
REFEREE COACHES
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Once the match and the pos t-match debrief are completed:

• The match-day referee coach (RC) will fill out the evaluation form for each official.

• RC will send the Excel file to their approver as designated by their own SRC.

• The approver will audit the submitted Excel file to either approve it or request a revision.

• Once the file is approved, the RC will create a PDF for each official and send it to them.

• The PDFs must also be sent to U.S. Soccer (Email address TBD).

• Send one email with all PDFs from one match.

Processing Evaluations (Excel version)
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Once the match and the pos t-match debrief are completed:

• The match-day referee coach (RC) will fill out the evaluation form for each official.

• The appropriate approver(s) from each SRC will be notified when a new form is submitted 

for audit. The approver(s) will audit the submitted form to either approve it or request a 

revision.

• Once the file is approved, the form will be released to each official by the approver from the 

website.

Processing Evaluations (Web version)
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Excel vers ion

Processing Evaluations (Regional Form)

Step 1
•Post-match debrief
•Fill out the form

Step 2
•Send eval draft to approver

Step 3
• If revision requested, revise and go to Step 2
• If approved, send the evals to officials

Step 4
•Send the PDF to US Soccer

Web vers ion

Step 1
• Post-match debrief
• Fill out the form

Step 2
• Submit eval draft to approver

Step 3
• If revision requested, revise and go to Step 2
• If approved, approver will release the form
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PROCESSING EVALUATIONS
NATIONAL REFEREE COACHES
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Once the match and the pos t-match debrief are completed:

• The match-day referee coach (NRC) will fill out the evaluation form for each official.

• NRC will create a PDF for each official and send it to them.

• The PDFs must also be sent to U.S. Soccer (Email address TBD).

• Send one email with all PDFs from one match.

Processing Evaluations (Excel version)



©
2

0
2

2
 U

.S
. 

S
o

c
c

e
r 

 |
  

C
O

N
F

ID
E

N
T

IA
L

 —
N

o
t 

to
 b

e
 s

h
a

re
d

 w
it

h
o

u
t 

U
.S

. 
S

o
c

c
e

r 
a

p
p

ro
va

l

36

Once the match and the pos t-match debrief are completed:

• The match-day national referee coach (NRC) will fill out the evaluation form for each 

official.

• US Soccer approvers will audit the submitted form to either approve it or request a 

revision.

• Once the file is approved, the form will be released to each official by the approver from the 

website.

Processing Evaluations (Web version)
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Excel vers ion

Processing Evaluations (National Form)

Step 1
•Post-match debrief
•Fill out the form

Step 2
•Send the evals to officials

Step 3
•Send the PDF to US Soccer

Web vers ion

Step 1
• Post-match debrief
• Fill out the form

Step 2
• Submit eval draft to approver

Step 3

• If revision is requested, revise and go to 
Step 2

• If approved, approver will release the form
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PROCESSING EVALUATIONS
SRC
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Each SRC will identify one or two auditors . 

The auditors  may be the SDA, the SDI, and/or other SRC members . The referee 

coach licens e is  preferred but not required.

The auditors  s hould be able to audit s ubmitted evaluations  within 48 hours  

for timely proces s ing.

Processing Evaluations (SRC)
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The auditor’s  role is  not technical but rather adminis trative. Check for:

• Accuracy of the information section

Processing Evaluations (SRC)
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The auditor’s  role is  not technical but rather adminis trative. Check for:

• Consistency between game difficulty and scores

Processing Evaluations (SRC)



©
2

0
2

2
 U

.S
. 

S
o

c
c

e
r 

 |
  

C
O

N
F

ID
E

N
T

IA
L

 —
N

o
t 

to
 b

e
 s

h
a

re
d

 w
it

h
o

u
t 

U
.S

. 
S

o
c

c
e

r 
a

p
p

ro
va

l

42

The auditor’s  role is  not technical but rather adminis trative. Check for:

• Reasonability of Xs provided as well as consistency with the GP: Consider 

priority categories, game difficulty, etc.

Processing Evaluations (SRC)
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The auditor’s  role is  not technical but rather adminis trative. Check for:

• General appropriateness of comments: Are solutions provided? Are priority 

categories emphasized?

Processing Evaluations (SRC)
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The auditor’s  role is  not technical but rather adminis trative. Check for:

• Missing or incorrect data

Processing Evaluations (SRC)

The number of cautions in 
the caution database may 
be bigger than the CRE list 
as not all incorrect 
cautions are CREs.
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The auditor’s  role is  not technical but rather adminis trative. 

• The auditor will not compare the match video to the evaluation

• The auditor will not provide their own advice to officials (RCs must remain 

independent)

• The auditor will not edit evaluations

Processing Evaluations (SRC)
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Common errors

• Scores not filled out in the information section. 

• GP score and final score are reversed in the information section.

• Score is not consistent with game difficulty and performance level.

• GP priority categories are not emphasized.

• Solutions are not provided in the areas for development.

• Spelling and grammatical errors.

Processing Evaluations (SRC)
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LICENSING REQUIREMENTS
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Referee Evaluations
UPGRADE TO REGIONAL LICENSE

• Three games with the final score 
average at 8.0 or above

• Drop the lowest score and 
replace it with the final score 
from a fourth match to achieve 
the final score average of 8.0 or 
above.

• Effective July 1, 2024, for the 2026 
license
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Referee Evaluations
REGIONAL LICENSE UPGRADE

MATCH 1 MATCH 2 MATCH 3 MATCH 4 OUTCOME

Scenario 1 8.3 8.0 8.1
Upgrade 

(8.13)

Scenario 2 8.2 7.8 7.9 8.1
Upgrade 

(8.06)

Scenario 3 8.2 7.7 7.7 8.1
Upgrade 

(8.0)

Scenario 4 8.0 7.7 7.8 8.1
Not upgrade 

(7.96)
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Referee Evaluations
REGIONAL LICENSE RECERTIFICATION

• Two games with the final score 
average at 8.0 or above

• Drop the lowest score and replace 
it with the final score from a third 
match to achieve the final score 
average of 8.0 or above

• Effective July 1, 2024, for the 2026 
license
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Referee Evaluations
REGIONAL LICENSE RECERTIFICATION

MATCH 1 MATCH 2 MATCH 3 OUTCOME

Scenario 1 8.3 8.0 Maintain (8.15)

Scenario 2 8.2 7.9 Maintain (8.05)

Scenario 3 8.2 7.7 7.9 Maintain (8.1)

Scenario 4 8.0 7.7 7.9
Not maintain 

(7.95)
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Referee Evaluations

UPGRADE TO NATIONAL LICENSE AND 
MAINTENANCE

• Applicant’s entire body of work 
will be evaluated (i.e. all 
evaluations will be reviewed)

• The final score average of an 8.2 
is a minimum expectation but 
does not guarantee a national 
license

• Effective July 1, 2024, for the 2026 
license
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Referee Evaluations
REFEREE COACH MAINTENANCE

• 5 matches using the regional 
evaluation form.

• Effective July 1, 2024, for the 2026 
license

• Refer to the eligibility document 
for other requirements
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Referee Evaluations
NATIONAL REFEREE COACH MAINTENANCE

• 7 matches using the national 
evaluation form and/or PRO 
assessment form.

• Effective July 1, 2024, for the 2026 
license

• Refer to the eligibility document 
for other requirements
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IF YOU HAVE ANY QUESTIONS, 
PLEASE REACH OUT TO THE 

REFEREE DEPARTMENT
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